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The impact of Grass-roots Civil Servant' Sense of Work Gain on Job Engagement
——Mediating role of professional identity
Li Zhi Xu Fandi
(Chongging University, School of Public Policy and Administration, Chongging, 400044 ;
School of Public Policy and Administration, Chongging University, Chongging 400044 )

Abstract: Grassroots civil servants play a ce ntral role in the modernization of grassroots
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governance. How to enhance the job satisfaction of grassroots civil servants and strengthen their
work engagement is an urgent issue that needs to be addressed. A questionnaire survey of 528
grassroots civil servants revealed the structure and current situation of their sense of job gain and
explored the internal relationship between sense of job gain, professional identity, and job
engagement. Research has found that: (1) the job satisfaction of grassroots civil servants can be
divided into four dimensions, ranked from high to low: self-growth, social respect, work life
balance, and salary satisfaction; (2) The professional identity of grassroots civil servants plays a
partial mediating role in the relationship between job satisfaction and job engagement. Therefore, it
is necessary to have a correct understanding of the multi-dimensional nature of job satisfaction
among grassroots civil servants, effectively enhance their job satisfaction to enhance their work
engagement, and effectively play the mediating role of professional identity in job satisfaction and
work engagement.

Key Words: Grass-roots civil servants; Sense of job gain; Job engagement; Professional identity
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