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Social public opinion governance in the era of big data; What is possible and what can be
done
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Abstract: In the era of big data, the expression and governance of social public opinion presents a Com-
plicated scenes.Network technology makes public opinion generation and expression digital; it can
spread public opinion quickly and widely, to promote information interaction and sharing, relationship
building and expansion, emotional transmission and infection; to make public opinion expression form
diversified, participants diversified, public opinion development direction blurred. Big data technology
makes it possible for computers to process massive amounts of information. The original silent, isolated,
scattered and atomic data can be heard, which is an important opportunity for social public opinion gov-
ernance. Big data technology can expand the field of social public opinion governance, improve the abili-
ty of social public opinion governance, and enrich the means of social public opinion governance. How
to meet people’s pursuit of more comprehensive and valuable data and information, and how to make da-
ta "voice" are the challenges faced by social public opinion governance in the context of big data, includ-
ing thinking, effective data integration, mining and utilization, information security, etc.

Key Words: Big data; social public opinion; social governance; network society; mirror world
(THER . Huedt)
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