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Empirical study on the interaction effect of government wechat users based on digital
communication theory
Yang Fan' Yue Lei®
(1.Institute of News and Media, Chongging Normal University,Chongqing 401331;
2.Chongging Planning Affairs Center, Chongging 400000 )

Abstract: It is an important duty of government organs to promote government information
disclosure and meet the public's right to know and participation. As an important part of new media,
wechat meets the requirements of public information dissemination, and has broad application
prospects in organizing the public to participate in public affairs. Based on the systematic analysis of
the communication characteristics and current situation of the current wechat platform, taking the
consultation of planning and design around a third class hospital as an example, this paper studies
the specific organization mode of planning public participation by using wechat. Put forward the
process framework of full cycle public participation by using wechat social platform, introduce the
public will survey process and data processing method based on wechat platform, analyze the
characteristics of public will feedback and wechat survey communication in combination with the
survey results, and give relevant suggestions on improving public participation in wechat organization
planning, In order to provide reference for other cities to carry out similar work.

Key Words: Urban Planning; Public Participation; Wechat Platform; Empirical Research.
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