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The Dilemma of Worker Subjectivity under Digital Capitalism: Generation,
Representation, and Resolution
Zou Xiaohua He Qiange

Abstract; The expansion of digital capitalism has reshaped labor forms with unprecedented
technological power and organizational innovation. While this transformation demonstrates the positive
potential of technology in driving social progress, it has also turned the dilemma of worker subjectivity
into a defining issue of our era. This predicament is rooted in the internal drive of digital capital: the
privatization and commodification of user data fuel capital accumulation; digital technologies restruc-
ture labor processes while intensifying alienation; and "digital surveillance" combined with the flexible
"discipline" of platforms jointly erodes workers' autonomy. The dilemma manifests as a multidimen-
sional and systemic phenomenon: the delegation of decision-making power to algorithms systematically
compresses autonomy; the value of labor is narrowed into quantifiable and optimizable data metrics,
obscuring its creative dimension; and "de-employerization" leads to a lack of rights protection and an i-
dentity crisis for digital workers. Resolving this dilemma requires a four-pronged approach: promoting
the return of data resources to the public sphere; reconstructing a multi-dimensional value assessment
system to recognize the compound value of labor; establishing legal and technical safeguards to protect
the subjective rights of digital workers; and insisting on prioritizing "human needs" over "capital accu-
mulation"” to restore the dignity and value of labor in the digital age.
Key Words: Digital Capitalism; Digital Labor; Subjectivity Dilemma; Labor Value; Return of Sub-
jectivity
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